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18.  In 2005 and 2006, hundreds of people reported unexpected acceleration
involving their Toyotas, including in models other than the Camry and Lexus. By 2007,
the National Highway Traffic Safety Administration (“NHTSA”) requested that Toyota
recall its Camry and Lexus vehicles to cure the problem.

19.  Toyota purportedly did so. However, Toyota blamed the unexpected
acceleration on a defective floor mat, and told Lexus and Camry owners to bring the cars
to dealerships to get new mats.

20.  Despite the floor mat recall, Toyota continued to receive reports of
unintended acceleration. In certain instances, this unintended acceleration led to fatal
collisions.

21. One such accident occurred on April 19, 2008, when 77-year old Guadalupe
Alberto died after a Toyota she was driving at 25 miles per hour accelerated to 80 miles
per hour, went airborne, and hit a tree.

22.  Another such incident occurred in August 2009, when California Highway
Patrol officer Mark Saylor and three others were killed after the Lexus ES350 they were
driving went out of control after an episode of unintended acceleration.

23.  Driver complaints have resulted in at least eight separate investigations into
Toyota and Lexus vehicles by the NHTSA. While Toyota has issued six minor recalls to
fix various problems related to its acceleration system, Toyota historically denied the
existence of a problem until forced to admit otherwise.

Toyota Denies the Problem

24. Toyota’s initial reaction to the reports of unintended acceleration was not to
solve to problem, but to deny it even existed.

25.  Instead, Toyota blamed the incidents on driver error. For example, when
responding to reports of sudden unintended acceleration in its Tacoma pickup, Toyota
spokesperson Bill Kwong was quoted in the Detroit Free Press on April 7, 2008 as
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saying ““‘[w]e don’t feel it’s an issue with the vehicle” and argued that regulators “get
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