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majority of the complaints are related to minor drivability issues and are not

indicative of a safety-related defect.”

The 2009 Floor Mat Recalls
30.  On September 29, 2009, NHTSA announced Toyota’s intention to recall

approximately 3.8 million vehicles equipped with floor mats that allegedly could cause
the accelerator pedals in those vehicles to become stuck in the depressed position causing
uncontrollable and rapid acceleration of the vehicle.

31. Toyota implemented that recall on October 5, 2009.

32.  On November 25, 2009, Toyota announced a plan to fix the problem related
to the floor mats by shortening the accelerator pedal in the affected cars. It also expanded
the number of vehicles involved in that recall to a total of 4.2 million.

Toyota Insists the Floor Mat Recall Solved the Problem

33. Following the September 2009 floor mat recalls, Toyota made repeated
public statements ascribing sole responsibility for the sudden unexpected acceleration
issues to Toyota’s floor mats.

34. For example, in a September 14, 2009 press release discussing Officer
Saylor’s accident (as discussed in § 21, supra), Toyota stated that “preliminary
information from law enforcement investigators indicates that the cause [of the accident]
may have been an all-weather floor mat from a different Lexus model.” A

35.  Similarly, on September 29, 2009, Toyota issued a press release stating that
“[r]ecent events have prompted Toyota to take a closer look at the potential for an
accelerator pedal to get stuck in the full open position due to an unsecured or
incompatible driver’s floor mat.”

36. Moreover, on November 2, 2009, Toyota issued a press release stating that
“no defect exists in vehicles in which the driver’s floor mat is compatible with the vehicle

and properly secured.”
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