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63.  Defendant violated § 1770(a)(7)’s prohibition against representing that
goods are of a particular standard if they are of another by representing Toyota vehicles
were manufactured to a particular standard of reliability and safety when they were not.

64.  Defendant violated § 1770(a)(9)’s prohibition against advertising goods or
services with the intent not to sell them as advertised by advertising that Toyota vehicles
were fully operational, safe, and reliable, when Defendant intended to sell vehicles that
were not fully operational, safe, or reliable.

65.  Defendant had a duty to disclose that Toyota vehicles were not fully
operational, safe, or reliable prior to completing the transaction where Class Members
purchased Toyota vehicles.

66.  The facts concealed or inadequately disclosed by Defendant were material,
in that a reasonable person would have considered them important in deciding whether or
not to purchase a Toyota vehicle.

67.  Defendant’s concealment and deceptive practices, in violation of the
Consumer Legal Remedies Act, were designed to induce Plaintiff and Class Members to
purchase Toyota vehicles.

68.  Defendant intended to do the act that was deceptive and/or fraudulent,
namely, to market Toyota vehicles and to distribute and sell Toyota vehicles without
disclosing the true quality of those vehicles.

69.  Pursuant to the provisions of Cal. Civil Code § 1780, Class Members seek
injunctive relief as requested herein and as this Court deems appropriate.

70.  Plaintiff and Class Members suffered actionable damages as a direct result
of Defendant’s concealment and/or omissions in violations of the Consumer Legal
Remedies Act by paying higher prices for their Toyota vehicles that they would have paid
had they known the true quality of those vehicles.

71.  Plaintiffs will comply with California Civil Code § 1782(a) by serving a
preliminary notice before filing a complaint for damages under the Consumer Legal

Remedies Act. If Defendant fails to remedy its conduct as demanded in Plaintiff’s
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