the various models may independently be causing Toyota's electronic throttle control systems to
malfunction, which could also be a cause of the sudden acceleration experienced in many Toyota
automobiles.

21. As a result, Plaintiff and other Massachusetts and National purchasers and/or
lessees of the Toyota automotive vehicles manufactured by the Defendants, listed in the
foregoing paragraphs, have paid more than they would have for the product (currently reported
in national car market reports, such as Kelley Blue Book, NADA, and Edmunds from 2-6 percent
reduction in value), and have been harmed as a result of the diminished value of the vehicles
purchased and the non-use of the vehicles.

22. It is clear that a car with a potential defective acceleration pedal, electromagnetic
interference, defective brakes, and one where the defect is still unknown but verified, is worth
less than one with no concern over potential defective acceleration pedal, brakes or other
conditions. In other words, consumers did not get what they bargained for. It is also clear that
non-use of the vehicle pending fears of vehicle safety and successful repair is a loss of use and
value to the purchaser.

23. The actual damages are the difference in the market value of the Toyota, Lexus,
and GM vehicles in the condition in which it was delivered, namely defective, and the market
value in the condition in which it was delivered according to the contract of the parties, as well
as the loss of use of the vehicles for days, weeks, or months, pending successful repair.

24, The actual damages suffered by Plaintiff and members of the Proposed Classes
are the difference in the market value of the Toyota, Lexus and GM vehicles in the condition in
which it was delivered, namely defective, and the market value in the condition in which it was

delivered according to the contract of the parties, as well as the loss of use of the vehicles for
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