O 8 N1 N B W =

[N I O L N N L N O L S L O L O e e e S VO
= = TV B = S B O R =N« B~ "- BN I W O NN LN 'S T N SR SO

37.  On November 25, 2009, Toyota held a conference call with media
representatives. In that conference, Toyota representative Irv Miller stated that Toyota
was “very, very confident that we have addressed this [unexpected acceleration] issue”
and that Toyota could “come up with no indication whatsoever that there is a throttle or
electronic control system malfunction.”

38.  Mr. Miller was also quoted in the November 29, 2009 New York Times as
saying “[w]e have come to the conclusion this [problem] is pedal misapplication or pedal
entrapment” and that Toyota “continue[es] to find no reason to believe that there is a

problem with the electronic control systems.”

The 2010 Recalls
39. It was not until January 21, 2010, that Toyota admitted that the sudden,

unexpected acceleration problem might have to do with more than the floor mats. On
that date, Toyota announced that it would recall 2.3 million vehicles produced in the
years 2005 through 2010 that have shown a heightened propensity to unexpectedly
accelerate, allegedly due to problems with the gas pedals on those vehicles becoming
stuck in a depressed position.

40.  In addition to the gas pedal problem, on January 27, 2010, Toyota
announced that it was expanding its earlier recall of cars with defective floor mats. The
new recall added 1.09 million vehicles to the recall that Toyota had announced on
October 5, 2009 and had previously expanded on November 25, 20009.

41.  To date, Toyota has recalled approximately 9 million vehicles worldwide for
an apparent propensity to unexpectedly and suddenly accelerate out of the driver’s
control.

42.  Automotive experts outside of Toyota have expressed doubts about whether
the alleged floor mat defects or sticking gas pedals could completely explain the number
of unexpected acceleration problem seen in numerous Toyota models. It remains unclear

whether Toyota has identified all of the causes of the unexpected acceleration problem.
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