actions and complex litigation for over 15 years. Plaintiff is willing to appear at depositions,
assist counsel in the prosecution of the action and subserve their own interests for those of the
Classes. Plaintiff will give complete support to the vigorous prosecution of the entire Proposed
Classes’ claims.

36. Adjudications with respect to individual members of the Proposed Classes would,
as a practical matter, be dispositive of the interests of other members of the Proposed Classes
who are not parties to the adjudication and may impair and impede their ability to protect their
interests.

37. A class action is superior to other available methods for the fair and efficient
adjudication of this controversy. Absent a class action, the Proposed Classes will continue to
suffer damages and Defendants’ violations of law will proceed without remedy.

38. As a result, Massachusetts and National purchasers and/or lessees of Toyota
automotive vehicles manufactured by the Defendants paid more than they would have for the
product, and have been harmed as a result of the diminished value of the vehicles purchased
and/or leased.

39.  Most individual members of the Proposed Classes have little ability to prosecute
an individual action, due to the complexity of the issues involved in this litigation, the significant
costs attendant to litigation on this scale, and the comparatively small, although significant,
damages suffered by individual members of the Proposed Classes.

40. This action will result in the orderly and expeditious administration of the
Proposed Classes members’ claims, economies of time, effort and expense will be fostered, and

uniformity of decisions will be ensured.
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