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sudden acceleration complaints from consumers for various manufacturers . . . and in
most cases they have found it’s a misapplication of the pedals by the driver.”

26.  Similarly, in a November 15, 2005 letter to NHTSA, Toyota falsely asserted
that sudden, unintended acceleration could not occur “without the driver applying the
acceleration pedal” because of “several detection systems.” Moreover — according to
Toyota — even if the acceleration system failed, “the brake system still works as designed
and unintended acceleration cannot occur.”

27. InalJune 19, 2004 letter to NHTSA, Toyota stated that its Electronic
Throttle Control system contained a built in redundancy to prevent acceleration and in the
event of sudden acceleration the “vehicle brakes would have restrained vehicle motion.”

28.  Inan April 25, 2008 response to NHTSA concerning an inquiry about the
Tacoma, Toyota attempted to shift blame for reports of sudden unexpected acceleration
onto the media: “The Tacoma has been the subject of extensive media coverage related to
the possibility of sudden acceleration . . . Such exposure tends to generate consumer
interest and complaints.”

29. Moreover, a June 10, 2008 Detroit Free Press article stated as follows:

Some 431 customers from around the country have reported unintended or
sudden acceleration in their Toyota Tacoma pickups, resulting in 51 crashes
and 12 injuries, but the automaker said there are no flaws in the trucks and
that many reports were “inspired by publicity.” It also said “extensive media
coverage” spurred additional reports and could explain why no other pickup
has similar complaints. “Toyota believes that it is likely that many of the
consumer complaints about the general issue of unwanted acceleration . . . as
well as many of the complaints about this subject that have been received by
Toyota, were inspired by publicity,” Toyota said in a letter to the NHTSA

released Thursday. “But even taking them at face value, it is clear that the
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