27. State Farm, the nation’s largest auto insurer, has said that it warned the NHTSA in
latc 2007 that it was seeing an uptick in reports of unwanted acceleration in Toyotas.

28. The severity anc extent of Toyota’s sudden acceleration problem [ully entered the
public’s consciousness for the lirst time in August 2009 after a California highway patrolman
and his family were killed when a Lexus that they were riding in accelerated out of the driver’s
control and crashed.

29. After that accident had occurred and Toyota had announced its September 2009
recall, it continued to claim that the problem with sudden acccleration in its cars was due entirely
to the floor mats, and that the NHTSA had determined that no other defect existed in the
vehicles.

30. On November 4. 2009, the NHTSA put out its own press release, “correcting
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inaccurate and misleading information put out by Toyota concerning” its recall.

31. In its press release, the NHTSA stated: “NHTSA has told Toyota and consumers
that removing the recalled floor mats is the most immediate way to address the safety risk and
avoid the possibility of the accelerator becoming stuck. But it is simply an interim measure. This
remedy does not correct the underlying defect in the vehicles involving the potential for
entrapment of the accelerator by floor mats, which is related to accelerator and floor pan design.”

32. In December 2009, Consumer Reports reported the results of a review that it had

conducted of all complaints abcut sudden acceleration that had been submitted to the NHTSA for

sudden acceleration occurring in 2008 car models. Consumer Reports found that 41% of those
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